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GENERAL

Distribution OEM/Partner/Distributor Installer Customer
YES YES YES

Last Update 25-03-2009

Product WebCCTV, GuardDVR/NVR

Version 3.9.2.0

DESCRIPTION

In very rare cases it happens that you don’t seee table to logon to a WebCCTV server 3.9.2.0
from a Vista client. The logon procedure alwayssdénat the credentials are wrong even if you enjer

the correct credentials. This article describestywhabably can be the reason of this issue andtboyv
solve it.

SOLUTION

To try to solve this problem, please perform tlepstbelow on the Server unit where WebCCTV is
installed:

= Stop Video Server.

= Go toStart = Control Panel - Administrative Tools = Local Security Policyand open
it. SelectLocal Policies—> Security Options

Locate in the right pane the rolNetwork acces: Allow anonymous SID/Name translation
Right click on it and sele®roperties.
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= Activate theEnabled setting and cliclOK.

Network access: Allow anonymous SID/Name Er jation B 2=l

Local Security Setting I Explain This Setting I

Mebwork access Allow anonymous SIDMName ranslation

e
il

" Disabled

& Moditying this setting may affect compatibility with clients, services.
and applications
For more infarmation, see Metwork access Allow anonymous S0
MName translation, [HB23653]

l k. " Cancel Apply

=  Start Video Server.

Try to connect from your Vista client to the Vidserver.
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