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KB-0107-Port 80 blocked for 
Belgacom customers 

GENERAL 

Distribution 

 

OEM/Partner/Distributor Installer Customer 
YES YES YES  

Last Update 07-12-2009 
Product WebCCTV, Guard NVR 
Version All 

DESCRIPTION 
 

The Belgian ISP Belgacom decided to close certain incoming ports starting from +/- December 2009. 
This affects the working of the Quadrox software when you try to connect remotely (over Internet) to 
a Video Server. By default port 80 is blocked for the following subscriptions: 

� Belgacom Internet Time 
� Belgacom Budget 
� Belgacom Light 
� Belgacom Go 
� Belgacom Plus 

Port 80 can be opened again after some manual changes. This article describes how to do this. 
 

SOLUTION 
 

You can open the incoming port 80 by performing the following steps: 

� Go to www.belgacom.be/e-services (https://admit.belgacom.be/) 
� Go to ‘mijn internet’ / ‘Mijn opties’   
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• Select Basic Security instead of normal security. 

 
� Turn off your modem and start it again.  

 
The settings are now applied immediately and you should be able to connect again remotely. 
 
Remark: Below you can find an overview off all ports that are blocked. 

TCP 23 Incoming TCP/UDP 138 Incoming 
TCP 25 Incoming and 

outgoing 
TCP/UDP 139 Incoming 

TCP 80 Incoming TCP 443 Incoming 
TCP/UDP 135 Incoming TCP/UDP 445 Incoming 
TCP/UDP 137 Incoming   

 
 

 


