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GENERAL
Distribution OEM/Partner/Distributor Installer Customer
YES YES YES
Last Update 08-02-2010
Product WebCCTV, GuardNVR, Alarms, POS
Version 4.3.0.0 and higher

DESCRIPTION

In some rare cases the Quadrox Product updataldaito update machine and fails after restart.
displays the following window during the first baafter the update:

Quadrox Product Update

&n installation suppark File ‘00 Templ{70C8C364-B7F4-440F-3E76-D29FRE39E448H,_IsRes.dlI
could not be installed.

Zatastrophic Failure

(the exact path in the message can be differeh®.updated product (WebCCTV or GuardNVR) is
not functional after that. To recover from thiddiae follow the procedure below.

SOLUTION

Please perform the following steps:

1. GotoStart -> Run... -> cmd, typeregedit and pres&nter. Locate the following registry
key and delete it:

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\Curre ntVersion\
Uninstall\{70C8C364-B7F4-440F-8E76-D29F6E398448}
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2. Locate and delete the “C:\Program Files\InstallShilestallation Information\{70C8C364-
B7F4-440F-8E76-D29F6E398448 "}older. The “Instali€l Installation Information” folder
is usually hidden, so you need to enable the hidaehsystem files view in the Windows
explorer. In the Windows explorer seld@ols menu ->Folder Options... ->selectView tah
locateHidden files and foldersand choos&how hidden files and folders.

Advanced zettings:

| Files and Folders A
Autamatically search for netwark, folders and printers
Dvizplay file size infarmation in folder tips
Dvizplay zimple folder wiew in Explorer's Folders list
[] Display the contents of system folders
Dvizplay the full path in the address bar
[] Display the full path in the title bar
[] Do not cache thumbnails
[ Hidder files and folders

{0 Do naot show hidden files and folders

e extenzions for known hile ypes [V]

Then delete the necessary folder and set thimgeditick.

3. Restart machine once and run the Quadrox Produtatdmgain. At the end of installation o
not agree to restart machine immediately, but $éM, | will restart my computer later”
option and press Finish.

Quadrox Product Update 4.3.0.0 Setup |

InstallShield Wizard Complete

The InztallShield Wizard has successiully ingtalled Quadros
Product Update.

Matel Before you can uge the program, you must restart your
computer and re-logon uging the curent account to complete

£ ez, | want to restart my computer now.

£ Mo, | wil restart my computer later. ]

Remove any dizks from their drives, and then click Finizh to
complete zetup.

£ ﬁack( | Finizh I] Canzel
Ly J

4. Restart machine manually. Now the Product Updatelshfinish successfully.
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5. In some cases the WebCCTV Video server and SystealthHServer are not registered aftg
the recovered update. In this case register thenuaily:

Run the following commands:

C:\Program Files\Quadrox\WebCCTV\Bin\OPServer.exe — service
C:\Program Files\Quadrox\SHS\Bin\SHSSrv.exe —servic e

for theWebCCTV or

C:\Program Files\Quadrox\GuardNVR\BIin\OPServer.exe —service
C:\Program Files\Quadrox\GuardNVR\SHS\SHSSrv.exe —s ervice

commands for th&uardNVR installation.
6. Check and set proper services startup type in éneic®s applet:

Right mouse click oMy Computer menu-> Manage ->selectServices and applications
node locateServicesoption and set StartupType to Automatic for the WeERV System
Health and WebCCTYV Video Server services.

O Computer Management M=l B3
=] Fle pction  Wiew CwWindow  Help | =] =]
= | AHEHERDR @E > 80w
L Device Manager ;I MNarne  / | Description | Skakus | Startup Type |i|
E@ Storage anages a... Manual
- g Removable Storage B WebCCTY System ... Started [ Automatic
I DfSk Diefragmenter 8 webCCTY video Se..,  Allows auk..,  Started Automatic
I:_:'Ek Managen-!ent_ wWebClisnt Enables Wi, Disabled
=- are-Applications 8 windaws Audio Provides s...  Started Aukomatic
%Windnws Driver Fo,.. Manages u... Maral
@ 501 Server Configuratior %andnws Firewall(T... F'ru:wfdes n Started Automatic L
) ) %Wlndnws Image Ac... Providesim... Manual
-8 Indexing Service B _
% Internet Information Ser__| | 5 Windows Installer Adds, modi... Manual -
~[[1] | *
1] | a Extended # Standard /
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